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Introduction
	The focus of this class is to teach us the importance of global perspectives and global citizenship. As part of this class we learned that global perspectives develop through experiences and these experiences help us to understand and appreciate the world and its people. The readings and discussions during the course of the class taught us that global citizenship skills are worldwide skills that are required in the workplace today. They promote empathy toward other ethnicities and cultures (Ho, 2009), build national identity and help students to work across cultures. The world is becoming extremely diverse, so it is important for everyone to have a global awareness of news, and cultures. Many countries are promoting global citizenship for economic and monetary reasons so that its citizens can have more opportunities.  We learned that technology plays a big role in the world today. There is hardly a job or career in the world today that doesn’t need technology. Hence; it is clear that students need both technology skills and global citizenship skills to succeed.  Thus teachers need to teach students technology skills and global citizenship skills to make them well rounded students.  
	As part of this course we reviewed scholarly articles to learn about the views of other countries on global citizenship and technology in education. This was a group project and each group selected a country to research. My group selected India.  The analysis of scholarly research articles showed us that although India is a developing country with fewer resources, lesser funds for technology and no consistent professional development for teachers; it shares the same view as the USA on global perspectives and global citizenship. The educational institutions in India believe that “Judicious use of technology can increase the reach of educational programs, facilitate student participation and can help address specific learning needs and requirements of students.” (Snehi, 2011)  (The former President of India, Dr. A P J Abdul Kalam, in Snehi, 2011) emphasized empowering teachers with technology. He said that “technology would provide teachers with 21st century tools to improve student’s achievement potential and make them better prepared to face the real world.” Hence; countries like India are striving to make changes in their education system at a national level to include technology and global citizenship classes into teaching. However; due to the diversity of the country, its physical size and lack of centralized teacher training programs, this is a slow process.
	We used interviews as a modality to confirm what we were reading about in the scholarly articles. We interviewed educators from India to hear first hand from them about how they use technology in the classroom, what kind of technology they use, what they use it for, how much technology do they have access to in the classroom and what kind of professional development they receive. 
The Interview Questions 
1. What is the name of the school?

- What is your position at the school?
- How long have you been at this position?
- What is your educational background? (Masters, etc.)
2. What is the setting of the school (urban, rural, private, public)?
3. Please provide some background of the school (number of students in the school, how many grades and divisions does the school have, students in each grade, boy: girl ratio and student: teacher ratio in each grade.)
4.  Is technology used in the school? What are some ways it is used in the school? 

5. What types of technologies are integrated into the classroom? 

6. How often do you use technology in the classroom? 

7. Is technology integrated at all grade levels in the classroom? 

8. What are some ways you integrate technology into teaching?

9. Is technology a part of the curriculum, if so how?
10. Does technology make a difference in teaching and learning? if yes how and if no why not.
11. What are the major challenges you face as you integrate technology in the classroom?

12. What kind of prior experience do the teachers and students in the school have with technology? 

13. What type of training do teachers receive on the technologies they use in the classroom? 

14. Where is the training held? How long is it? and how often is it held?

15. What time of the day is the training held? Do you get substitute teacher time to attend the trainings? 

16. Are there state or national technology standards for teachers and students?

17. What kind of support do you have from administrators and parents to integrate technology in the classrooms?
18. Where does the school get funding for technology integration in the classrooms?
We selected these questions because we wanted to know how technology and curriculum were integrated into the classroom, and what kind of professional development teachers received in Indian schools. The questions encompass the different topics we were interested in researching for our synthesis report and it seemed appropriate to use the teachers’ responses to gather first-hand information to learn more about the education system and technology integration in schools in India. 
Strategy Used
	This was a group project. We had three people in our group.  We started the project by communicating with each other using the study group conference area. We decided that we will locate and send emails to educators in India and ask them if they would be willing to answer a few questions for us via email for our project. Then, we came up with a few questions to ask the interviewee. Each of us reviewed the questions, made suggestions and added a few more questions to the list. Finally we agreed upon a list of eighteen questions to ask the interviewee. Next, we started the process of locating and sending emails to educators in India. We emailed authors of journal articles, contacts that we found on the Government of India: Ministry of Human Service Development's website (There was an education contact), and posted a thread on ePals.  When we didn’t receive a response for ten days or so we contacted a few friends in India and they sent us email contacts for their child’s teachers. We emailed them and got a few responses. We also received a few email responses to emails we had sent previously.  They were willing to answer our questions for the interview. We emailed our list of questions to each of the educators. Some of the interviewees responded in detail and some provided very short responses and we had to ask them for clarifications but all in all it was a smooth process after the initial hurdle of finding educators that were willing to be interviewed. Everyone we contacted was very prompt and helpful.  
	We selected educators working in the field of education and teaching in K-12 schools to interview for our project. We selected the people we interviewed because they worked in rural and urban settings. Some worked in private schools and some in public schools. This gave us a more holistic view about India and its educational system. We were also able to compare if technology integration, curriculum development and professional development differed in different parts of the country. 
Persons Interviewed
I) Ajay Gaur, is a consultant with Lal Dyal Public School in a rural India. He is a consultant with the school. He has a master’s in computer science and has been working with this school since six months.  
3) Please provide some background of the school (number of students in the school, how many grades and divisions does the school have, students in each grade, boy: girl ratio and student: teacher ratio in each grade.)

4) Is technology used in the school? What are some ways it is used in the school? – 
The school is planning to opt for Smart Class services

5) What types of technologies are integrated into the classroom? – CCTV

6) How often do you use technology in the classroom? – In planning phase

7) Is technology integrated at all grade levels in the classroom? – Initially Junior Level

8) What are some ways you integrate technology into teaching? – 
Interactive Learning through smart classes

9) Is technology a part of the curriculum, if so how? – Computers as a subject

10) Does technology make a difference in teaching and learning? if yes how and if no why not. 
It surely does. Object and Subject learning become more interactive.

11) What are the major challenges you face as you integrate technology in the classroom? –
 Being in a rural area the infrastructure and service support

12) What kind of prior experience do the teachers and students in the school have with technology? – Training sessions on smart classes and diploma in computers

13) What type of training do teachers receive on the technologies they use in the classroom? 
Group and special attention (wherever required) from the principal company

14) Where is the training held? How long is it? And how often is it held? – On the school premises. It’s in discussion phase

15) What time of the day is the training held? Do you get substitute teacher time to attend the trainings? Planning phase

16) Are there state or national technology standards for teachers and students? – Yes

17) What kind of support do you have from administrators and parents to integrate technology in the classrooms? – Being a rural area parents have NIL knowledge

18) Where does the school get funding for technology integration in the classrooms? – Trust






II) Niharika Gupta teaches grades 3, 4, and 5 at the Brainz Rainbow. It is a private school in urban India.  She has a bachelors of science (b.sc), bachelors of education (professional degree to be a teacher) masters of education (m.ed a degree with which you become eligible to teach teachers) and masters in English (M.A. English). She has been teaching at this school for 3 years. 

3) Please provide some background of the school (number of students in the school, how many grades and divisions does the school have, students in each grade, boy: girl ratio and student: teacher ratio in each grade.) The number of students in our school is around 500 ranging from pre nursery till grade 5.Our student teacher ratio is 1:20, girls: boys ratio I am not very sure about this but it’s approximately 5:10.
The maximum number of students in each class is 30 with 2 teachers. If there are less than 20 students in a class then we have 1 teacher.

4) Is technology used in the school? What are some ways it is used in the school? Yes, technology is used in our school. We basically use power point presentations for grade 1-5 students and audio visual aids for younger kids to help them in learning their rhymes counting alphabets etc. 

5) What types of technologies are integrated into the classroom? We don't have technology integrated in our classroom as we have a separate auditorium or usually called as ACTIVITY AREA. All children are taken to the activity area. In the classrooms we just have green-boards and whiteboards.

6) How often do you use technology in the classroom?  We use it as required. It is up to class.  In nursery it’s used daily or at least 3-4 times per week for senior classes it’s not compulsory and it can be once a week or once a month.

7) Is technology integrated at all grade levels in the classroom?  Yes

8) What are some ways you integrate technology into teaching? (Already answered above, if any questions you can reconfirm)
9) Is technology a part of the curriculum, if so how?  No, technology is not a part of our curriculum.

10) Does technology make a difference in teaching and learning? if yes how and if no why not.
Yes, it does makes a difference first thing is that it makes the topic interesting and learning is far much better.

11) What are the major challenges you face as you integrate technology in the classroom? 
As in we don’t face any major challenges while using technology in our classroom but time is the major issue since it takes more time when we use any kind of technology.

12) What kind of prior experience do the teachers and students in the school have with technology?
Teachers are quite techno savvy but they still take help of the school computer teacher. Children know what is computer and they know that everything is happening with the help of computer. Though the senior kids of grade 3 onwards know how to use it almost thoroughly.

13) What type of training do teachers receive on the technologies they use in the classroom? 
No formal training is given as such to the teachers since not very modern devices are used and help of the computer teacher is taken as when needed.

14) Where is the training held? How long is it? And how often is it held?

15) What time of the day is the training held? Do you get substitute teacher time to attend the trainings?

16) Are there state or national technology standards for teachers and students? No
17) What kind of support do you have from administrators and parents to integrate technology in the classrooms? 
We have complete support from the administrators as they only provide us all kind of assistance from them from parents a positive feedback is the greatest support.

18) Where does the school get funding for technology integration in the classrooms? 
Owners of the school give funds for all the technology used in the classrooms. No external support is there.


III) Vidhi Lal is a curriculum coordinator at G.D. Somani International School in Mumbai, India.  It is a private school in an urban setting. She has been working in this position since January of 2012. Her position was part time until July 2012. Now she will be working full time as a curriculum coordinator for the school. She has a bachelor’s in Psychology and a master’s in teaching. 

3) Please provide some background of the school (number of students in the school, how many grades and divisions does the school have, students in each grade, boy: girl ratio and student: teacher ratio in each grade.) The school was discovered in 2006, Grades are from Pre-k- 6grade. Our class strength is 20-22 children per section with 2 teachers, the child teacher ratio is 11:1, in the early years. 

4) Is technology used in the school? What are some ways it is used in the school?  
Yes, for lessons and activities.

5) What types of technologies are integrated into the classroom? 
Overhead projectors and laptops
6) How often do you use technology in the classroom? This depends on the lesson plans and projects.

7) Is technology integrated at all grade levels in the classroom? 
I just started at the school and I work in the primary grades. I have noticed the usage at these grade levels.

8) What are some ways you integrate technology into teaching?
The overhead projectors can be used for PowerPoint presentation makes a topic interesting and colorful to help the children understand a topic. Video can be shown as well. Television is used for movie purpose. Laptops are used by children during free play for games. 

9) Is technology a part of the curriculum, if so how?
As the usage of technology has been increased it has become a part and helps a child for research purpose as well.

10) Does technology make a difference in teaching and learning? if yes how and if no why not.
At some point I believe it helps when we ask a child to go and research a topic but, at times I think children now a days are depending on the computer for most of their work. So there are pros and cons.
11) What are the major challenges you face as you integrate technology in the classroom?
Well the challenges are for the teachers if they are not technology oriented, I noticed few teachers who can’t even access or save files in their laptops face difficulties accessing the systems.

12) What kind of prior experience do the teachers and students in the school have with technology? 
Some teachers have prior work experience while students take classes or learn at home.

13) What type of training do teachers receive on the technologies they use in the classroom? 
I haven’t noticed any as such. If they have difficulties there is a tech department in the school.
14) Where is the training held? How long is it? And how often is it held?
Can’t answer since, I haven’t seen any training for technology.
15) What time of the day is the training held? Do you get substitute teacher time to attend the trainings? 
We do have substitute teachers. If teachers are not available.
16) Are there state or national technology standards for teachers and students?
The school follows Cambridge curriculum which does require the use of technology
17) What kind of support do you have from administrators and parents to integrate technology in the classrooms? Full support to help the child’s understanding.

18) Where does the school get funding for technology integration in the classrooms?
The school fees in India are way too high which I assure can help in all ways.


IV) Anjali Karpe, teaches English and History and Bombay International School in Mumbai, India. She has a bachelor’s and a master’s in English Literature, and a (M.Phil) in English. History has always been the second subject of study for her all along the way. She received her bachelor’s and master’s from Delhi University and M.Phil from the Mumbai University.  She also completed a B.Ed. last year through a correspondence course since it is a qualification that the Indian Education Boards require.  She has been teaching informally from home for the last fifteen years and formally as a senior school teacher for Grades 9 through 12 for the past 6 years.
3) Please provide some background of the school (number of students in the school, how many grades and divisions does the school have, students in each grade, boy: girl ratio and student: teacher ratio in each grade.)
We start with 32 students who are admitted to the youngest class, referred to as Lower Prep. There are 4 teachers assigned for teaching these 32 students. Grade 11 has a fresh admission process – we take in 22 students at this stage – some from the school itself and those who apply from other schools.
Moving on from Lower Prep to Upper Prep which is the Pre-Primary, the school goes from Grade 1 to Grade 12. No divisions – single class, all the way. So that makes it a total of approximately 400 students (assuming some leave school for various reasons)
Boy-girl ratio is kept in mind at the Lower Prep stage but this might vary as students leave in older classes.
Student teacher ratio is roughly 1 teacher to 8 students in the Pre-Primary and Primary, and 1 teacher to 16 students in the older classes

4) Is technology used in the school? What are some ways it is used in the school?  
Yes, it is used. 
All correspondence for teachers as well as students is via email. School attendance is maintained in the system that has been developed for this purpose and integrated into a bigger system that helps each teacher keep a record of her Time Table, lesson plans, homework etc. Teachers communicate with parents and students via email. 
Power Points are used extensively for teaching. Teachers also access the web for many resources – from Youtube links to online worksheets etc.

5) What types of technologies are integrated into the classroom? 
Students are taught using several web-based resources. In turn, students are also encouraged to use technology in their projects and presentations. In recent times, we have insisted on using citations, since information is so easily available on tap.

6) How often do you use technology in the classroom? 
Almost every day for a subject like History. Less often for English.

7) Is technology integrated at all grade levels in the classroom? 
It is teacher dependent. There is no common system or pattern across the school.

8) What are some ways you integrate technology into teaching?
Make my own PowerPoint instead of using ready PPTs. Believe in the power of the visual media, but balance it with a fair bit of blackboard usage, references to the text and verbal discussions.
Encourage students to use a mix of technology and actual Library resources for their assignments and projects.

9) Is technology a part of the curriculum, if so how?
ICT is part of the curriculum. Students from a very young age have a class dedicated to teaching computer skills. Over time this curriculum has gone through changes, given that younger children come more equipped with skills that needed to be taught from scratch.

10) Does technology make a difference in teaching and learning? if yes how and if no why not.
I believe that using technology in teaching has revolutionized teaching. It is possible to use a mix of the text book and Library as a resource, blended with the easy access to information using technology. It is in fact imperative to include technology while teaching. Students have easy access to information using technology, and if a teacher does not use technology, somewhere along the way, he/she risks becoming redundant.
So while trying not to over-emphasize the need for technology, it is almost a given now. And the sooner we realize this, the better.

11) What are the major challenges you face as you integrate technology in the classroom?
In India, band-width being not the best, connectivity might be a challenge. 
Almost all technology tools come at a cost – this may become a constraint.
Ensuring that systems work efficiently might be a challenge as dedicated personnel to look after and support these systems are hard to come by.

12) What kind of prior experience do the teachers and students in the school have with technology?
Students, especially this generation, come far better prepared to use technology in the school.
For teachers, it is an effort – it requires time, patience and effort – for the older teachers, this might be a challenge. 
There has to be some effort at self-learning technology skills. For a lot of teachers in the school, the need of the hour has forced this. 

13) What type of training do teachers receive on the technologies they use in the classroom? 
There has been an effort to include training relevant to use of technology in various in-service training sessions held once a year at the start of a new academic term. But post that, it is up to an individual teacher to upgrade her skills. Help is always available with the IT persons in school – but at the end of the day, it is up to the individual to find the time for it.

14) Where is the training held? How long is it? and how often is it held?
 It is held once a year, over 2 days. But this process that started three years ago may not be regular – really works on the need felt by the school for a certain group to have their skills upgraded – cannot work across the board, given that all teachers would have different skill-sets.

15)  What time of the day is the training held? Do you get substitute teacher time to attend the trainings? 
 It is held across 2 days. Part of in-service held before term starts for students. Or after school hours.

16) Are there state or national technology standards for teachers and students? No

17) What kind of support do you have from administrators and parents to integrate technology in the classrooms?
 We get a lot of support. A lot of encouragement. A lot of sharing. But it involves changes. And the transition might be easy or difficult as the case may be.

18) Where does the school get funding for technology integration in the classrooms?
Has to be included in the annual budget. Might come with increase in tuition fees. 

V)  Ms. Jyoti Roy is a computer support teacher at a private school, the Shri Ram School in Delhi, India.  She has a master’s degree and a GNIIT certification. (GNITT is a program that trains individuals and prepares them for information technology related jobs.) Ms Roy has been teaching at this school for 10 years. 
3) Please provide some background of the school (number of students in the school, how many grades and divisions does the school have, students in each grade, boy	: girl ratio and student: teacher ratio in each grade.)
No. of students			:	798 
No. of grades			:	7
No. of Divisions per grade 	:	4
No. of students per grade	:	120 (approx.)
Boy – Girl ratio			:	50:50 (approx.)
Teacher ratio			:	1:10 (including curricular and co-curricular teachers)

4) Is technology used in the school? What are some ways it is used in the school? 
We follow an integrated approach where technology goes hand-in-hand with the curriculum. ICT is used by the teachers to:
Make their classes more interesting and to allow the students a fair control on their own learning. 
Also all other processes important for school administration are technology driven.

5) What types of technologies are integrated into the classroom? 
We have one internet enabled computer in each classroom. Also other technologies like cameras (still and video), projector, KYAN, music systems etc. are used by the teachers as and when required. 

6) How often do you use technology in the classroom? 
I am a computer teacher so use it every day. However, other teachers use it depending on the need of the topic they are teaching. 

7) Is technology integrated at all grade levels in the classroom? 
Yes. It starts from the very first year of the school (i.e. Nursery).

8) What are some ways you integrate technology into teaching
	By using it as an enhancer of my instructions
	For re-enforcement of skills and concepts
	For providing extra stimuli to gifted students and as a learning tool for slow learners.
9) Is technology a part of the curriculum, if so how?
Yes, technology is very much a part of the curriculum. Students from the very first year of schooling get exposure to technology and are encouraged to use it as a tool through their years of learning. There are ICT integrated projects that are undertaken by the students. Every subject / topic has an ICT component attached to it.
10) Does technology make a difference in teaching and learning? if yes how and if no why not.
Technology makes a huge difference in the way teachers teach and the students learn. It shifts the control of learning from the hands of the teacher to that of the students. The learner learns at his/her own pace. Use of technology reduces the duplication of work and effort by the teacher and breaks the monotony of a traditional classroom. We strongly believe that technology “isn’t meant to replace going to school [or learning something] but [should be used] to supplement it” (Wallis, Steptoe). “Technologies should not support learning by attempting to instruct the learners, but rather should be used as knowledge construction tools that students learn with, not from” (Jonassen, Carr, Yueh). 

11) What are the major challenges you face as you integrate technology in the classroom?
Some major challenges that we face in technology-integration in classroom are:
	Non availability of resources (eg. Equipment and time)
	Teachers’ negative approach towards technology usage and inclination towards their traditional methods of teaching.

12) What kind of prior experience do the teachers and students in the school have with technology? 
Students are very well versed with various technologies and are aware of their usage. Teachers are still working towards the same.

13) What type of training do teachers receive on the technologies they use in the classroom? 
We have regular workshops on requirement basis.

14) Where is the training held? How long is it? and how often is it held?
It all depends on the need and urgency.


15) What time of the day is the training held? Do you get substitute teacher time to attend the trainings? 
The trainings are mostly held on holidays or on the Non-Instructional Working Days (working days only for teachers)

16) Are there state or national technology standards for teachers and students?
At our school, we have the flexibility of setting our own standards which benchmark with National Standards.

17) What kind of support do you have from administrators and parents to integrate technology in the classrooms?
We have full support from the administration and the parents in this regard. 

18) Where does the school get funding for technology integration in the classrooms?  From the school budget.

Findings
	All of the educators we interviewed said that some form of technology is used in their school.  The amount and type of technology used varied from school to school.  For example Mr. Gaur who worked in a rural school said that his school uses a CCTV whereas Ms Karpe and Ms Lal who work in an urban private school said they use laptops, over head projectors, televisions, PowerPoint presentations, online resources and YouTube videos to enhance learning. Ms Karpe also said, “All correspondence for teachers as well as students is via email. School attendance is maintained in the system that has been developed for this purpose and integrated into a bigger system that helps each teacher keep a record of her time table, lesson plans, homework etc. Teachers communicate with parents and students via email as well” 

	All the educators interviewed agreed that technology improved students’ learning and engagement with the lesson.  Ms. Gupta of  Brianz Rainbow, a private school in an urban setting in India said, that “technology does make a difference, it makes the topic interesting  and learning is much better.”  Ms. Karpe of Bombay International School in Mumbai, said, “I believe that using technology in teaching has revolutionized teaching. It is possible to use a mix of the text book and library as a resource, blended with the easy access to information using technology. It is in fact imperative to include technology while teaching. Students have easy access to information using technology, and if a teacher does not use technology, somewhere along the way, he/she risks becoming redundant. So while trying not to over-emphasize the need for technology, it is almost a given now and the sooner we realize this, the better it is.”  

	Each educator provided a different answer when asked if technology was part of the curriculum. Most said technology is not part of the school curriculum but they are using more technology in the school. Ms. Lal said, “As the usage of technology has increased it has become part of the curriculum.” Ms. Karpe said, “ICT is part of the curriculum. Students from a very young age have a class dedicated to teaching computer skills. Over time this curriculum has gone through changes, given that younger children come more equipped with computer skills” and Ms. Gupta said, “technology is not a part of our curriculum.” This showed us that technology integration in the schools varies significantly from school to school. There are no national or state level technology standards that exist at this time and schools have the authority to decide if technology will be part of their curriculum or not. 

	The interviews also revealed that, no formal training for technology is provided to the teachers. When asked if teachers received professional training to use technology in the classroom Ms. Gupta said, “No formal training is given as such to the teachers since not very modern devices are used and help of the computer teacher is taken as and when needed.”  Ms. Lal said, “I haven’t noticed that teachers get specific training. If they have difficulties there is a tech department in the school.”  Whereas Ms. Karpe said, “There has been an effort to include training relevant to use of technology in various in-service training sessions that are held once a year at the start of a new academic term. But post that, it is up to an individual teacher to upgrade her skills. Help is always available with the IT persons in school – but at the end of the day, it is up to the individual to find the time for it.” This shows that high quality professional development is not routinely provided to the teachers in India and when training is provided, it is sporadic. All schools have a technology department and an assigned technology teacher and the teachers of the school rely on the technology teacher or the IT department for technical help. 

	We also noticed that teachers in India and USA face similar challenges with regard to technology. Like Ms. Gupta said, “time is the major issue since it takes more time when we use any kind of technology.”  I have also heard teachers in U.S. schools complain that technology can be very time consuming when it doesn’t work properly. Another fact we have heard in conference posts and in readings are about teacher attitudes towards using technology in the classroom. There are always teachers that are not motivated to use technology even when they have access to it for teaching. Surprisingly teachers in India face a similar problem.  Ms Karpe said “For teachers, it is an effort – it requires time, patience and effort – for the older teachers, to use technology for teaching this might be a challenge. There has to be some effort at self-learning technology skills. For a lot of teachers in the school, the need of the hour has forced this.”  

	We saw that teachers in India face similar problems with technology integration in the classroom like we do here in the USA. For example, there is lack of funding and infrastructure for technology. Upgrading and up keeping of technology is another challenge.   When asked, “What are the challenges you face with technology integration in the classrooms” Ms. Karpe said “In India, band-width being not the best, Internet connectivity can be a challenge. Almost all technology tools come at a cost – this may become a constraint. Ensuring that systems work efficiently might be a challenge as dedicated personnel to look after and support these systems are hard to come by.” Another similarity between USA and India is that students are more technologically savvy these days. Ms Karpe said” Students, especially this generation, come far better prepared to use technology in the school.” 

	Another interesting fact we learned from the interviews, that all the interviewees unanimously agreed on, is the support they get from administrators, managers and the parents. They all said that they get a lot of support and encouragement from them.  Support from management is very important for technology integration in the classroom. Technology integration cannot be successful without that support.  

Impact on Initial Perceptions	
India has a very large and diverse population which can skew a person’s initial perceptions on the availability and integration of technology into the schools. According to the CIA (2012), “slightly more than half of the work force is in agriculture, but services are the major source of economic growth.” What services are providing this economic growth? “Information technology services as well as software workers” (CIA, 2012). These services are provided by only one-third of India’s labor force, but they are the Indians that citizens from other countries interact with in the global market. Therefore, when I first started thinking about my initial perceptions, I always thought of India as a technology savvy culture. What I was being naïve to was the remaining two-thirds of the population. What are their living conditions? What does their education look like? When looking at the rural areas of India, some schools don’t even have electricity, let alone Internet or computers. The reason I am explaining this is that I initially had two different perceptions of education in India based on whether the school was located in rural or urban India. When thinking of rural India, my initial perceptions were that instructional technology would not be found in any school. When thinking about urban India, I figured that the private schools would have a wealth of technology, and the public schools would have a limited amount of educational technology. 
Through this interview process, my perceptions have changed. I have learned a lot about the use of technology within the educational system of India and how it varies from rural to urban. In the interview with Ajay Gaur, we learned that his rural school’s only form of technology is CCTV. Initially I was curious about what CCTV was as I had never heard of it before. After doing some research on the Internet, I found that CCTV is a camera surveillance system. Not necessarily educational technology, but more technology installed in a place of education. When asked about the educational technology and professional development that would be provided for teachers, a lot of Ajay’s responses were that they were in the “planning phase.” One thing that Ajay mentioned was their hope to use Smart Class Services. When doing some more research on the Smart Class Services, I found that this included the SMART products such as the interactive whiteboard, Senteo, etc. I was surprised to hear that the school was looking into these types of technologies because Ajay had made it seem that his school was located in a very rural poor area. I inferred this because he mentioned that his parents do not know anything about technology, which then means that the students do not have any access to technology at home. My perceptions have changed in relation to educational technology in rural India because I would have figured that most rural schools’ most complicated form of educational technology would be very basic.
As stated above, my initial perceptions of educational technology use in urban areas was a little off as well. I thought that most private urban schools would have a wealth of technology since so many of India’s educated adults are successful in the information technology and software industries. Though technology was available in the schools, there certainly is not a wealth of it. As explained by Niharika Gupta, a teacher at a private urban school, the classrooms within her school only have chalkboards or whiteboards. In order for a student to interact with technology, the teacher must take them to the Activity Center, where they can view a PowerPoint, or search the Internet. As the other urban private school teachers shared, the only instructional technology used within the classroom is a computer with a projector. This shows that the students do not get the chance to interact with technology on a frequent basis. The majority of the technology used is done by the teacher. I was expecting the technology use of the students to be greater in the urban private schools, and was surprised to learn that they don’t get to interact very often with technology.

The interviews provided us with validation of the information we had read of in the scholarly research articles. It gave us a good perspective of India, its education and its views on global technology and global perspectives from real people that work in the education system. All of the educators we interviewed had a bachelor’s and a master’s degree as well as a professional teaching degree M.Ed or B. Ed that is a requirement for them to be able to teach by the Indian Board of Education.  This shows us that India has guidelines and teachers need certain qualifications and a master’s degree to be able to teach, just like teachers in USA. We were also able to compare and contrast India’s education system with USA’s education system. The comparison has helped us better understand India’s education system. It has also helped us value the technology we have access to in our classrooms to teach with. We realized that teachers in India face similar issues with technology integration in the classroom and have similar views about global perspectives and global citizenship, but they have fewer resources than us, get fewer hours of professional development training, but still hold the same beliefs that students benefit from being taught using technology.  

In conclusion, upon completing our group project we feel as though we have learned a lot about the technology availability, use, professional development and integration in Indian schools.  Throughout India there was a distinctive difference in the technology integration between each individual school.  Since there are not any technology standards, curriculums or organized professional developments, it is obvious that technology integration is not of any major importance in the Indian educational system.  Although administration and parents support technology use, the teachers have to take it upon themselves to learn and integrate the technology into the classroom.  Unfortunately, lack of financial support doesn’t allow for much technology to be available at these schools.  Overall, we learned that there is a similarity between India and USA in the importance of integrating technology into the classroom in order to keep the students motivated as well as engaged. 
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